
        
 

Lowlands Customer Forum 

 Saturday March 21st, 2015 

The Whisky Bond, 2 Dawson Road,  

Glasgow, G4 9SS 

10.00am-12.00pm 

Scottish Canals’ attendees: 

Andrew Thin  Chair 

Steve Dunlop  Chief Executive 

David Lamont  Director of Operations 

Richard Millar  Director of Heritage, Enterprise & Sustainability 

Katie Hughes  Director of Estates & Commerce 

Josie Saunders  Head of Corporate Affairs 

Alasdair Smart  Lowland Canals Waterways Manager 

Andy Fletcher  Asset Inspection Manager  

Alasdair Hamilton Senior Project Manager 

Frances Mimnagh Moorings Development Officer 

Paula Carson  Customer Relations Supervisor 

 

Agreed Actions 

 Ann Street (Gamebird, Drumshoreland) – Drumshoreland mooring needs repair/improvement to 
allow safe access/egress to boats. Alasdair Smart (AS, Scottish Canals) to liaise with local team to 
repair. 

 Stuart Liddle (LUCS) – Passed on concerns from local property owners re: position of new visitor 
mooring rings at Linlithgow. AS to write to property owners to confirm position/ plan. 

 David Brown/Stuart Henderson (Auchinstarry) – Can’t access new sheds at Auchinstarry. Keys are 
with estates team. AS to liaise with estates team. 

 Stuart Henderson – Offered to lay new path at Auchinstarry (volunteering). AS to liaise with local 
team.  

 Gordon Daly (Drops of Brandy, Linlithgow) – Wasn’t aware of TFW Boaters Surgery. Advised he 
hadn’t been emailed. AS to investigate. 

 Gordon Daly – Rearrange meeting with Seagull Trust. (Previous meeting cancelled by Seagull Trust). 
AS to arrange. 

 Liz Jones (Dunroamin, Bowling) – No works done to improve boaters car park at Helenslea. AS 
confirmed works had been done but have subsequently deteriorated. AS to look at again for 
summer. 

 David Morrison (Fiona, TFW) – Poor communications regarding The Falkirk Wheel waterpark works. 
Looking for goodwill reduction in mooring fee over winter due to disruption from works. AS to 
consider & respond. 

 David Morrison – Consider installing light at TFW top gates to assist with access after dark. AS to 
liaise with M&E/ local team. 

 Robert Welsh (F&C Canal Society) – Nicolson Bridge (Kirkintilloch) mooring required 
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cleared/dragged. AS confirmed this had been done. 

 Robert Welsh – Passed on info regarding mattress dumped on the embankment at Murano St 
Bridge. 

 Ian McDougall (Canoe Club) – offside vegetation to be cut back at Harrison Park. Local team to 

action. 

 Bill Jones (Bowling) – Comment on lack of Boat Safety examiners. Informed that SC is not 
associated with the examiners and they are all independent. Asked to contact Francis Mimnagh 
(Scottish Canals), who can supply a list. 

 John Mackay – Raised concerns over pricing and communications. Asked to submit concerns via 
letter or e-mail. 

 Davie Brown – Still waiting for access to his storage hut from Click Let. Frances Mimnagh to 
investigate. 

 Auchinstarry boaters – Looking to improve access to the linear. SC offer to supply slabs if boaters 
lay them. AS to contact.  

 Lock operation training – Some had completed training but had yet to receive certificate. AS to 
investigate.  

 Volunteering: A feeling that volunteer opportunities should be better promoted on SC’s website. SC 
Corporate Affairs team to action.  

 

1. Welcome by Guthrie Hutton, Chair of Lowland Customer Forum – Guthrie gave a run-

down of the day’s agenda and stated that the forum would now be taking a different 

format, with key members of Scottish Canals’ staff available for one-to-one questions 

following brief presentations.  

2. 25th Anniversary of Trail Boat Rally – Guthrie Hutton and Robert Hunter gave a 

slideshow presentation and talk remembering the people, work and effort that led to the 

first-ever trail boat rally at the site of The Falkirk Wheel – an event that played a major 

role in the drive to bring Scotland’s canals back to a navigable state.  

This will be commemorated on July 5th, where vessels will be asked to gather at the Wheel 

to celebrate the 25th anniversary of the rally. Guthrie went on to state that the gathering 

will precede a flotilla to the Royal opening of The Helix on the 8th. Those looking to get 

involved are asked to contact Ronnie Rusack.  

3. Scottish Canals for the Future – Steve Dunlop introduced Scottish Canals’ new Corporate 

Plan and 20-year vision. Steve thanked Guthrie and Robert for their presentation, stating 

that it was local heroes like them who made the reopening of Scotland’s inland waterways 

possible. Scottish Canals’ job is to build on that success and drive forward their 

regeneration. 

Steve went on to state that Scottish Canals’ goal is to use the nation’s canals to benefit 

the communities that line their banks. Using North Glasgow as an example, Steve 

indicated that the Forth & Clyde Canal is vital to the economic future of the area, with 

plans to regenerate over 400 hectares of land and continue the good work that has 

already seen the creation of a flourishing cultural quarter around Speirs Wharf. Steve also 

touched on the North Glasgow Integrated Water Management System (NGIWMS), which 

will mitigate flooding risks in the area and open it up for development. 



        
 

He then stated that Scottish Canals’ new Corporate Plan is focused on the long term, with 

the goal of creating a financially-sustainable organisation that is self-sufficient and better 

equipped to continue to deliver lasting positive chance to canalside communities like 

North Glasgow. But it can’t be done without the help of Scottish Canals’ stakeholders. 

Everyone has a part to play.  

Steve went on to say that volunteering on the canals will grow year on year, with Scottish 

Canals employing lower numbers of seasonal staff this year. He stressed that the change 

was not about making operations cheaper; it was about making them better.  

He then talked of the change to the format of the forum, stating that questions for 

Scottish Canals and its staff should not be restricted to these meetings and that daily 

communications, whether by email, phone call, social media or face-to-face meetings, 

were key. Steve stressed that stakeholders should get in touch as often as needed and 

that the new format of the forum was an attempt to create a collaborative space to 

discuss major issues and ideas. Steve then invited forum attendees to move to the stations 

around the room to speak to Scottish Canals’ staff representing key areas of the business.  


