
Scottish Canals User Group Meeting Thu 26th November 2020 
Lowland Canals 
 

Attendance 
Paul Gunning, Alastair Martin, Ania Neisser, Andrew Brownlie, Don Williams, Eric Weightman, Fiona 
MacFadyen, Iain Street, Iain Law, John Swanson, Josie Saunders, Karen Bradford, David Shirres, Neil 
Kitchener, Christine Kitchener, Pat Bowie, Paula Carson, Pete Coleman, Philip Taylor, Primrose 
Boyes, Richard Davies, Richard Millar, Robert Linton, Russell Thomson, Scott Lamond, Thomas 
Thomson 
 

Introduction 
The group took a few moments to remember the recently deceased Ronnie Rusack, paying tribute 
with a minute’s silence. Richard Millar provided a short speech in memory of Ronnie’s life and 
influence on the canal network and it was agreed that a fitting tribute(s) should be discussed at a 
later date.  
 

Corporate Overview 
Richard Millar provided an overview of Scottish Canals activities from Corporate Standpoint. The 
widespread closures across the network required quick adaptation from the teams and canal users 
alike, with a significant shift to self-pumpouts and refuelling taking place. 
 
Many people found the canals a valuable green/blue space, with a doubling of towpath activity 
observed. But boating levels were around 60-70% of typical expectations. 
 
With the move from public corporation to NDPB status, there is now pressure for Scottish Canals to 
spend all our budget within the financial year.  
The year also seen changes in leadership, with Richard appointed Chief Operating Officer, and Linsey 
McNeill (Director of Corporate Services) and David Blair (Revenue & Regeneration Director) joining 
the team.  
 
 

Operational Update 
Tommy Thomson provided an operational update, touching on a wide range of issues from the past 
year, which included (see attached slides): 

• Kilsyth Flooding 

• Tree works 

• Challenges with weed removal 

• Truxtor Training 

• Uptick in littering, fly-tipping and graffiti 

• Magnet fishing 

• Towpath upgrades, safety signage and pontoon re-decking  
 
Tommy passed on his thanks to boaters, towpaths users and SC staff alike for pulling together during 
the pandemic and expressed that we are all looking forward to people coming together again on the 
canals next year. 
 

Marketing & Communications Update 
Josie Saunders provided a Marketing an Comms update, per the attached slides.  
 
Health research demonstrating the measurable improvement to people’s wellbeing as a result of 
living near blue spaces was a recent highlight.  
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Upcoming highlights include the imminent Boaters’ Report & Survey Results, development of the 
eCanal Map & Skippers’ Guide and winter safety messaging.  
 
 

Scottish Waterways for All Update 
Pat Bowie presented an update on behalf of SWfA (see attached slides).  
 
 

Q&A  
Q: What is being done about the sunk boats in Edinburgh Quay? 
A: We are actively currently trying to resolve the situation. We are clear that something that must be 
done as soon as possible, but there is a legal process around the removal of a residential boat that 
must be adhered to.  
 
Q: Are there any plans to adjust navigation fees, in light of issues with siltation and weeds impeding 
navigation? 
A: Not currently, but we will take the concern under consideration. 
 
Q: Can we set a precedent of “Keep Left” on the towpaths, or otherwise encourage considerate use 
on the towpaths, similar to CRT’s “Stay Kind and Slow Down” messaging? 
A: While we can’t dictate to people to stay left, there is a #BeSmartBeSafeBeKind campaign in place 
to encourage courteous use of the towpaths – this is a partnership approach with Sustrans and other 
organisations.  
 
Q: Is there a timetable for the power-washing reaching Ratho? 
A: Yes, the Scottish Canals team will reach Ratho within the next week.  
 
Q: Following recent malfunction of Garscube Bridge, how soon will it be reliably operational? 
A: Not possible to specify a date yet – Mackenzies are operating the bridge for anyone who needs 
passage. We hop to resolve the snagging issue during the current winter period. Keep an eye on 
communications for updates. 
 
Q: Will there be a review of mail collection at Applecross? 
A: We are currently trying to implement postboxes as a more permanent solution, but require co-
operation from local council and Royal Mail.  
 
Q: Are there plans to recruit volunteers from Maryhill to Bowling?  
A: This is definitely within scope, but needs to be considered within the volunteering subgroup and 
future development plants.  
 
Q: Why hasn’t there been any electricity bills issued for 2020. 
A: We are aware of this – our capacity to obtain meter readings was compromised in some areas 
and we are working on resolving this where appropriate. 
 
Q: Are there plans to tackle the debris and mud on the towpath, west of Ratho Centre? 
A: We will ask the team to tackle the debris and tidy the area as soon as possible. 
 
 


